de volksbank
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largest bank in the Netherlands
with over 3 million customers and 3 core services:
mortgages, savings and payments
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Our wmission:

Ban/u’mg with,

a human touch

Itis our ambition
to optimise the shared value
for our stakeholders
by creating benefits for our customers,

Shareholder

Employees

First half
2017
resubts

Continued focus on
optimising the
shared value is
starting to yield

results

customers and, customer satisfuetion scores
Our bubance sheet hus once again hecome

wore sustuinable and the reburn on equity
remained ab a high Cevel

14.

CURRENT ACCOUNT

The wortgage portfotio grav
by nearty € 400 willion Lo € 45.5 bn andt
the number off current account customers
at owr brands increased
t 42,000

6.8

NEW MORTGAGES

I 2016:57%,

sotid capital base
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