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Press release
Utrecht, the Netherlands, 13 July 2022

De Volksbank appoints Jacqueline Touw as Chief
People & Organisation Officer

De Volksbank announces the appointment of Jacqueline Touw to the Executive Committee. Duly
approved by the Supervisory Board, she has been appointed Chief People & Organisation Officer
(CPOO) with effect from 1 October 2022. The Works Council has rendered advice on, and
supports, the appointment.

Jacqueline Touw brings extensive experience in the field of strategic and digital change processes
in international organisations in various sectors. Jacqueline Touw is currently employed at Sligro
Food Group as CHRO where she is leading a far-reaching digital transformation. Before that, she
was ultimately responsible for HR in a major change process at Essent. Jacqueline Touw held
various strategic HR positions at DSM, and gained banking experience at Van Lanschot Bankiers
N.V.

Gerard van Olphen, Chairman of the Supervisory Board of de Volksbank: “The Supervisory Board
is pleased with the appointment of Jacqueline Touw as CPOO to the Executive Committee of de
Volksbank. | am confident that with her expertise in the field of business and cultural
transformations, she will make a valuable contribution to the successful realisation of the
strategy."

Martijn Gribnau, Chairman of the Executive Committee of de Volksbank: “I look forward to
Jacqueline Touw's arrival and working with her. With her appointment, the Executive Committee
is now at full strength. I am sure that her experience and vision on HR will allow her to play a
crucial role in the change process we are currently in to make our organisation more effective,
with a key role for the teams and our employees.”

Composition of the Executive Committee

The Executive Committee, which has been operational since 16 May 2022, consists of seven
members: Martijn Gribnau (CEO), Marinka van der Meer (CCO), Jeroen Dijst (CRO), Marjolein de
Jongh (CTO), Michel Ruijterman (CIO), André Haag (CFO) and Jacqueline Touw (CPOO) as from

1 August 2022 and 1 October 2022 respectively.

FOR MORE INFORMATION, PLEASE CONTACT:

Harmen van der Schoor Jacob Bosscha
harmen.vanderschoor@devolksbank.nl jacob.bosscha@devolksbank.nl
Mobile phone: +31 (0)6 - 10 11 73 63 Tel: +31 (0)30 - 291 42 46
Daphne Andriesse Davey Hak
daphne.andriesse@devolksbank.nl davey.hak@devolksbank.nl
Mobiel: +31 (0)6 - 10 91 87 90 Tel: +31 (0)30 - 291 48 07
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ABOUT DE VOLKSBANK N.V.

De Volksbank is the organisation behind SNS, ASN Bank, RegioBank and BLG Wonen and the
driving force in the background that develops banking products, processes and systems based on
human needs. By banking with a human touch, together we contribute to a financially healthy life
for everyone in the Netherlands. ASN Bank encourages sustainable progress, BLG Wonen makes
good housing accessible to everyone, RegioBank is committed to quality of life in communities,
and SNS has a focus on people. De Volksbank is located in Utrecht, the Netherlands. More
information: www.devolksbank.nl.

DISCLAIMER

This press release contains only factual information and should not be regarded as an opinion or
recommendation concerning the purchase or sale of securities issued by de Volksbank N.V. This
press release does not contain any value judgement or predictions with respect to the financial
performance of de Volksbank N.V. If you do not want to receive any press releases from de
Volksbank N.V., please send an email to communicatie@devolksbank.nl.
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